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COURSE OVERVIEW 

 

There are 3 core objectives of this interactive elearning course: 

1. Understand the scope and geographical reach of the EU General Data Protection Regulation; 

2. Gain an appreciation of the impact that the regulation has on the way that you handle the data of clients 

and prospects; 

3. Understand the consequences that a breach of the regulation or a data breach can have on your 

organization; 

MODULES 

 
1. Scope of General Data Protection Regulation; 

2. The General Data Protection Regulation; 

3. Data Subjects and Data Controllers; 

4. Data Protection by Design; 

5. Data Protection Breaches; 

6. Summary; 

 

KNOWLEDGE CHECK 

 

There is a 10-question knowledge check at the end of the course with a standard pass mark of 80% and unlimited 

attempts. The 10 questions are drawn randomly from a larger bank of questions. Each attempt will draw a 

different mix of questions. 
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CERTIFICATION  

 

All of the courses running on our platform can issue course completion certificates automatically to the users where 

they have obtained the learning objectives. Where required we can provide copies to nominated Compliance and 

Human Resources teams.  

TARGET GROUP 

 

The course is suitable for the employees of all services that use or hold personal data, both inside and outside of 

the EU, and that need to understand the rules of the upcoming EU General Data Protection Regulation. 

PC AND BROWSER COMPATIBILITY 

 

Our courses are designed for use on a desktop or laptop PC using an internet browser (Google Chrome, Apple 

Safari, Mozilla Firefox, Microsoft Internet Explorer or Microsoft Edge). Users should ensure that their browser is 

updated to the latest version. Our courses contain audio narration. 

 

REGISTRATION 

Send your interest via email at KBA, or contact us at: 

kbatrainingcenter@bankassoc-kos.com  or  038 246 171 
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